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EMAIL CASE STUDY

“ Straight North’s emails help us stay top-of-mind with nurses. This is a very important 
component of our success.”  

  Shannon Ciconte, Director of Marketing 
MAXIM HEALTHCARE

KEEPING JOB SEEKERS ENGAGED

RESULTS 

QUALIFIED 
CLICKS
Our email campaign produced a 
substantial number of clickthroughs 
to client website from job seekers.  

RAPID 
IMPROVEMENT
Strong, continuous campaign 
improvement was achieved through 
systematic split testing of several 
campaign components, including 
subject lines, offers and design.      

AMAZING FACT 

3,636
The January 2015 email produced 
3,636 clickthroughs to the job 
board from nurses looking for new 
career opportunities. 

ABOUT MAXIM HEALTHCARE 
Maxim is an online medical staffing 
company specializing in nursing. 
Management engaged Straight 
North to design and implement an 
email campaign to keep job seekers 
informed about new openings.  

STRATEGY
Remind job seekers of new job 
listings and the competitive benefits 
Maxim offers. 

KEY TACTICS
•  Wrote headlines to arouse curiosity.

•  Incorporated visually powerful 
imagery in the design to 
capture attention.

•  Ran A/B split tests on subject lines 
to improve open rates.

•  Used responsive design for 
optimized viewing on desktops, 
tablets and smartphones.


